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General Principles and Purpose 
The Pembroke Public Library maintains an online presence, including a website and accounts on 
a variety of social media platforms, as an important enhancement to communication, 
collaboration, and engagement between the Pembroke Public Library and the community. The 
primary goal of the Library’s online presence is to widely disseminate information about the 
Library’s mission, collection, services, and programs, as well as share reliable and relevant 
information from library-related entities and local organizational partners. The purpose of this 
policy is to establish guidelines for the use and maintenance of the Library’s online presence.  
 
Library-Created Online Content  
Library staff who are responsible for posting content or managing the Library’s online presence 
shall post in a professional manner that included, but is not limited to: checking facts, citing 
sources, avoiding copyright infringement, and correcting errors with notations. As with any 
other content provided by the Library, information that is shared by Library staff on the 
Library’s website and social media should be selected with the intention of meeting the diverse 
interests and needs of the community. 
 
Library staff may use Artificial Intelligence (AI) and Generative AI in a limited capacity to create 
content for and to manage the Library’s online presence. As a proponent of lifelong learning, 
the Library acknowledges the importance of utilizing new technologies like Generative AI, which 
can be employed as a valuable tool to enhance workflows and spark creativity. However, use of 
AI introduces ethical, copyright, security, transparency, and privacy concerns. In recognition of 
the opportunities and challenges of AI, the following is a chart of approved and prohibited 
uses/actions. Staff will review and validate all information that the AI generates. 
 

Approved Uses/Actions Prohibited Uses/Actions 
Text and photo editing (i.e. grammar fixes, 
rewording for tone, color saturation, etc.) 

Provide models with sensitive information or 
Personal Identifiable Information (PII) 

Aid in summarizing reports for information 
that is already publicly available 

Provide models with information that is 1) 
only found behind paywalls (i.e. information 
from our databases) and 2) not currently in 
the public domain 

Creative brainstorming (i.e. program ideas 
and/or names)   
Use of unavoidable or unadvertised AI 
features built into platforms for task 
automation, information retrieval, 
information analysis, etc.  

Publish generated text or images (the 
production of images by AI models is 
prohibited due to its status as potential 
intellectual theft; see Civil Action No. 22-
1564)  

 



 

 

Library-Linked Online Content  
Links to external sites and resources may be added to the Library’s website and social media 
accounts at the sole discretion of the Library. The decision to publish corporate or commercial 
logos or direct links to vendor sites will be made within the context of the Library's mission 
and/or strategic objectives. It is the practice of the Library to limit external links to the following 
kinds of websites and content: 

 Freely accessible information deemed, by staff review, to supplement Library holdings, 
services, programs, exhibitions, and/or events.  

 Federal, state, and local governmental units that provide additional services and 
information that Library patrons may find of interest.  

 Nonprofit organizations that Library patrons may find of interest.   
 Educational institutions including K-12 school districts, community colleges, and 

universities.   
 Sites of sponsors or other contributors of resources to Library events or programs.   
 Commercial sites of news media organizations providing coverage of a topic of interest 

to Library patrons.   
 Commercial sites of vendors with whom the Library has contracted to provide 

information or services to its patrons. 
 
Externally-linked sites are not under the control of the Pembroke Public Library and the Library 
is not responsible for the content of any linked site, any link contained in a linked site, or any 
changes or updates to such sites. Once a visitor leaves Library-managed content and browses to 
an external site, Library policies no longer apply and visitors will be subject to the new site’s 
policies.  
 
Links from the Library to other sites, or from other sites to the Library, do not constitute an 
endorsement by the Library. These links are for convenience only. It is the responsibility of the 
user to evaluate the content and usefulness of information obtained from other sites. 
 
Library Responsibility  
The Library’s website and social media sites shall be archived in accordance with the 
requirements of the Massachusetts Public Records Law, including any content edited or 
removed by the Library pursuant to this policy. Due to the ephemeral nature of social media 
interactions, the appropriate record retention period is determined to be no longer than the 
online records of the social media platform. Individuals' responses to the Library's posts may 
also be public record and shall be archived in the same manner.   
 
Library staff are available to respond to comments and questions during regular business hours 
but cannot always assure a timely response to questions and concerns via social media. The 
best way to contact the Library for a time-sensitive need is by phone or email during regular 
business hours. 
 
User Responsibility 
Social media users may add or remove themselves from the Library’s pages through “friending,” 



 

 

“following,” “liking,” and/or “subscribing” at their discretion, according to the capabilities 
offered by such third-party platforms. Comments, posts, and messages are welcome on Library 
social media pages. Users interacting on these pages are expected to engage with the Library 
and each other in a civil, respectful, and constructive manner. Users shall not post or share any 
of the following on Library social media: 

 Obscene comments or hate speech  
 Personal attacks, insults, or threatening language  
 Private or personal information, including phone numbers and addresses, or requests 

for personal information  
 Potentially libelous statements   
 Falsification of identity  
 Copyrighted, trademarked, or plagiarized material 
 Posts in violation of laws or Library policies  
 Comments, links, or information unrelated to the purpose of the forum  
 Spam or other commercial, political, or proselytizing messages 

 
The Library reserves the right to edit or modify any postings or comments for typographical or 
factual errors, while retaining the intent of the original post and maintaining a record of the 
edit. The Library also reserves the right to monitor content posted on its pages and remove any 
messages it deems abusive or otherwise inappropriate. 
 
Limit of Library Responsibility  
Online users should be aware that third-party platforms have their own privacy and collection 
policies. The Library is not responsible or liable for any of the policies or effects thereof 
implemented by, or as a result of, third-party platforms and/or services. By interacting with the 
Library online, each user agrees to abide by the Library’s policies, the third-party platform’s 
internal policies, and all applicable federal, state, and local laws.  
 
The Library assumes no liability regarding any event or interaction that takes place by any 
participant in any Library-sponsored social networking service, and does not necessarily 
endorse or review content outside the accounts created and maintained by Pembroke Public 
Library staff.  
 
Approved by The Board of Library Trustees June 17, 2026.  This policy is a revision of the Web 
Link Policy and Social Media Policy.  


